
N
eed

 S
ch

ed
u

le In
fo

 D
o

w
n

to
w

n
?

L
o

o
k fo

r an
 R

T
S

 R
ep

. at th
e M

ain
 S

t. B
o

o
th

 o
r th

e 
T

icket B
o

o
th

 in
 th

e S
ib

ley B
u

ild
in

g
 L

o
b

b
y.

21 Fairport — Saturdays

Downtown to Fairport Fairport to Downtown
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4 7 10 11 12

	 21/22	 DP6:17	 6:49	 6:58	 7:01		

	 21/22	 P8:00	 8:27	 8:36	 8:39	 8:43

	 21/22	 P9:40	 10:10	 10:19	 10:22	 10:26

	 21/22	 P11:20	 11:48	 11:57	 12:00

	 21/22	 P1:00	 1:26	 1:35	 1:39	 1:43

	 21/22	 P2:40	 3:08	 3:17	 3:21	 3:26

	 21/22	 P4:20	 4:46	 4:55	 4:59

	 21/22	 P6:00	 6:26	 6:34	 6:38	 6:42

	 21/22	 GP10:28	 10:57	 11:05	 11:09	 11:13
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	 21/22	 P7:09		  P7:16	 7:25	 7:51	

	 21/22	 P8:39	 P8:48	 P9:00	 P9:09	 9:35

	 21/22	 P10:22	 P10:28	 P10:40	 P10:49	 11:15

	 21/22	 P12:13		  P12:20	 P12:29	 12:55

	 21/22	 P1:39	 P1:50	 P2:00	 P2:09	 2:35

	 21/22	 P3:21	 P3:28	 P3:38	 P3:47	 4:15

	 21/22	 P5:11		  P5:18	 P5:27	 5:55

	 21/22	 P6:38	 P6:43	 P6:53	 P7:02	 C7:29

	 21/22	 P11:09	 P11:29	 P11:39	 P11:48	 C12:14
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RTS. Driving Excellence.

RTS Custom
er Service


288-1700/888-288-3777


TDD: 654-0210

8
rts.custom

erservice@
rgrta.com

For service alerts visit:
		


 www.rgrta.com
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D
rivin

g
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xcellen
ce

T
hrough our D

riving E
xcellence program

 w
e have m

ade m
any 

custom
er service im

provem
ents and your com

m
ents w

ill help us 
to continue D

riving E
xcellence. Y

our suggestions are im
portant. 

S
o please tell us w

hat you think! 

A
ll service on this route is w

heelchair accessible. 

R
T

S
C

u
sto

m
er S

ervice In
fo

rm
atio

n

$	
1.00	

A
dult F

are
$	

3.00	
A

ll-D
ay U

nlim
ited F

reedom
 P

ass
$	12.00	

S
tored-V

alue P
ass

$	14.00	
A

dult 5-D
ay U

nlim
ited F

reedom
 P

ass
$	56.00	

A
dult 31-D

ay U
nlim

ited F
reedom

 P
ass

$	
.50	�

S
eniors 65+

 and persons w
ith disabilities pay half 

fare w
ith a M

edicare, S
C

A
C

 Low
-fare or R

T
S

 H
alf-

F
are C

ard —
 M

onday-F
riday from

 9:00am
-3:30pm

 
A

nd after 6:30pm
 and all day S

aturday, S
unday  

and H
olidays

$	
1.50	

S
enior/D

isabled A
ll-D

ay U
nlim

ited F
reedom

 P
ass

$	
7.00	

S
enior/D

isabled 5-D
ay U

nlim
ited F

reedom
 P

ass
$	28.00	

S
enior/D

isabled 31-D
ay U

nlim
ited F

reedom
 P

ass
$	

.50	
C

hildren age 6-11
F

ree	�
C

hildren age 5 and under  
(Lim

it —
 3 children per fare-paying adult)

R
TS

 operates on a S
unday schedule on N

ew
 Y

ear’s D
ay, M

em
orial D

ay, 
Independence D

ay, Labor D
ay, Thanksgiving, and C

hristm
as D

ay.
H

olidays not listed above operate on a regular R
TS

 schedule.

C
all:	

288-1700 / 888-288-3777
(TD

D
 C

ustom
ers 654-0210) 

O
n

lin
e:	

 
V

isit our W
ebsite at w

w
w

.rgrta.com
 or 

E
m

ail us at rts.custom
erservice@

rgrta.com

W
rite:	

 
R

TS
 C

ustom
er S

ervice C
enter

1372 E
ast M

ain S
treet

R
ochester, N

Y
  14609

L
o

se S
o

m
eth

in
g

?
	

 
C

all Lost &
 Found at 654-0610

P.M. Times In Bold

T
rip P

lanner is a convenient, easy w
ay to get around tow

n and 
save fuel. F

or R
T

S
 T

rip P
lanning, visit w

w
w

.rgrta.com
, enter  

your departure and destination inform
ation and w

e’ll provide you 
w

ith your best R
T

S
 trip option. 
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Special Travel Codes
B	� Operates via Eastern Monroe Career 

Center, 41 O’Connor Rd. Weekday 
buses leave at 7:43 a.m. and  
12:50 p.m. 

C	� Bus to Main & Clinton (Sibley Bldg). 
D	� Operates via Main & Clinton (Sibley 

Bldg). Daily bus leaves 6:02 a.m. 
Saturday bus leaves 6:17 a.m.

E	 Operates to Main & Exchange Sts.
G	� Bus leaves from Main & Clinton 

(Sibley Bldg) at time shown. No 
service to the Broad St. Station.

M	� Operates via Main St. (E. Rochester) 
between Commercial St. and  
Fairport Rd.

P	 Operates via Penfield.
T	� Operates to Target, Route 250 near 

Route 441 (Penfield Road). Buses 
leave at 9:46 and 10:59 AM, 12:42, 
3:06, 4:05, 7:00 and 11:28 PM.  

Y	� Operates to R.T.S. Operations Center, 
1372 E. Main St. Transfer to Route 8 
to continue downtown.

EAST	� Operates between downtown and 
East Rochester via East Avenue and 
Fairport Rd. to Roosevelt Rd. Buses 
to Fairport pick up only between 
downtown and East Ave. & Fairport 
Rd. Buses to downtown drop off only 
between East Ave. & Fairport Rd. and 
downtown

X	� Operates between downtown and 
East Rochester via Route 490 East and 
Fairport Rd. to Roosevelt Rd.

XC	� Operates between downtown and 
East Rochester via Route 490 East 
and East Rochester exit straight to 
Commercial St. NO SERVICE TO  
ROOSEVELT RD.

92	� Operates via Route 490 East to Park 
and Ride lot at Routes 490 and 31F, 
then to Perinton/Eastview/Bushnell’s 
Basin.

21/22	� Operates via Penfield. Buses use 
Washington St., Linden Ave., Five Mile 
Line Rd., Penfield Rd., N. Landing Rd., 
Blossom Rd. and Rt. 590 (outbound) 
or Winton Rd. (inbound) to Rt. 490 
and downtown. Buses operating as  
Rt 21/22 leave from Broad Street 
Station Position 1.

BE SURE TO CHECK THE “ROUTE” COLUMN 
FOR YOUR TRIPS. NOT ALL TRIPS SERVE 
EVERY POINT.

* �DOTTED LINE INDICATES  
ALTERNATE ROUTE

21 Fairport — Weekdays

Downtown to Fairport

4 5 6 7 8 9 10

Fairport to Downtown
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11 10 9 8 6 4 5 3 1

21X	 6:30	 6:38	 6:47	 6:48	 6:53	 6:58	 7:10	 7:14			 
92						      6:58	 7:15	 E7:20	 7:22	 7:31
21X	 7:04	 7:12	 7:21	 7:22	 7:27	 7:32	 7:45	 7:50
92						      7:33	 7:50	 E7:53			 
21X	 B7:38	 7:52	 8:01	 8:02	 8:07	 8:12	 8:25	 8:28			 
92						      8:03	 8:20	 E8:23			 
21X	 8:16	 8:24	 8:33	 8:34	 8:39	 8:44	 8:57	 9:00			 
92						      8:40	 8:55	 9:00			 
21/22EAST	 TP9:35	 P9:57	 P10:03	 P10:04	 P10:08		  10:39
92						      10:25	 10:36				  
21/22EAST	 TP10:43	 P11:10	 P11:16	 P11:17	 P11:22		  11:55
21/22EAST	 BTP12:28	 P12:59	 P1:05	 P1:06	 P1:11		  1:43
21/22EAST	 TP2:37	 P3:17	 P3:23	 P3:24	 P3:28		  C4:01
21/22EAST	 TP3:57	 P4:16	 P4:22	 P4:23	 P4:28		  5:01
92						      3:45	 3:56				  
21X	 4:44	 4:58		  5:04	 5:08		  5:22
92						      5:41	 5:52				  
21X	 5:28	 5:37		  5:43	 5:47		  6:01				  
21X	 5:53	 6:02		  6:08	 Y6:12					   
92						      6:52	 C7:03
21/22X	 PT7:00	 P7:12		  P7:17	 P7:20		  7:48				  
21/22X	 PT11:28	 P11:40		  P11:45	 P11:48		  C12:11

P.M. Times In Bold

P.M. Times In Bold

21XC	 D5:55			   M6:14		  6:18	 6:24	 6:26
21XC	 6:30	 6:34		  M6:46		  6:50	 6:56	 6:58
21XC	 B7:10	 B7:14		  BM7:26		  B7:30	 B7:36	 B7:38
92	 7:45	 7:48	 7:58
21XC	 7:46	 7:50		  M8:02		  8:06	 8:12	 8:14
21/22EAST	 PT8:45			   T9:19	 T9:22	 T9:23	 T9:29	 T9:32
92	 9:20	 9:23	 9:32	
21/22EAST	 TP9:55			   T10:29	 T10:33	 T10:34	 T10:40	 T10:43
21/22EAST	 PTB11:40		  	 TB12:15	 TB12:18	 TB12:19	 TB12:25	 TB12:28
21/22EAST	 PT1:45			   T2:20	 T2:23	 T2:24	 T2:31	 T2:34 
92	 2:45	 2:48	 2:59
21/22EAST	 TP3:05			   T3:40	 T3:43	 T3:44	 T3:51	 T3:54
21X	 B4:05	 B4:09	 B4:21	 B4:27	 B4:30	 B4:31	 B4:38	 B4:41
92	 4:10	 4:14	 4:25				  
21X	 4:40	 4:44	 4:57	 5:03	 5:06	 5:09	 5:16	 5:19
92	 4:45	 4:49	 5:03				  
21X	 5:10	 5:14	 5:29	 5:36	 5:39	 5:42	 5:49	 5:52
92	 5:15	 5:19	 5:30				  
92	 5:55	 5:59	 6:10				  
21/22X	 TP6:00	 TP6:04		  TM6:34		  TP6:38	 TP6:45	 TP6:51
21/22X	 GPT10:28			   T10:53	 T10:55		  T10:59	 T11:07
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Broad St.

Court St.

Broad St.Station

South Ave.

Stone St.

Clinton Ave.

Chestnut St.

St. M
ary’s Pl.

Hall of
Justice

M
anhattan Sq.

DOWNTOWN STOPS


